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COPYRIGHT POLICY

 Copyright and Digital Millennium Copyright Act Requirements 

Lore o Telecom is commi ed to complying with U.S. copyright and related laws, and requires all 
customers and users of the Broadband Service to comply with these laws. Accordingly, you may not 
store any material or content on, or disseminate any material or content over, the Broadband 
Service (or any part of the Broadband Service) in any manner that cons tutes an infringement of 
third party intellectual property rights, including rights granted by U.S. copyright law. Owners of 
copyrighted works who believe that their rights under U.S. copyright law have been infringed may 
take advantage of certain provisions of the Digital Millennium Copyright Act of 1998 (the “DMCA”) to
report alleged infringements. It is Lore o Telecom’s policy in accordance with the DMCA and other 
applicable laws to reserve the right to terminate the Broadband Service provided to any customer or 
user who is either found to infringe third party copyright or other intellectual property rights, 
including repeat infringers, or who Lore o Telecom, in its sole discre on, believes is infringing these 
rights. Lore o Telecom may terminate the Broadband Service at any me with or without no ce for 
any affected customer or user. 

The Digital Millennium Copyright Act (“DMCA”), signed into law on October 28, 1998, amended the 
United States Copyright Act, Title 17 of the U.S. Code, to provide in part certain limita ons on the 
liability of online service providers (OSPs) for copyright infringement. Subsec on 512(c) of the 
Copyright Act provides limita ons on service provider liability for storage, at the direc on of a user, 
of copyrighted material residing on a system or network controlled or operated by or for the service 
provider, if, among other things, the service provider has designated an agent to receive no fica ons
of claimed infringement by providing contact informa on to the Copyright Office and by pos ng such
informa on on the service provider’s website in a loca on accessible to the public. In accordance 
with the DMCA, Lore o Telecom has filed with the United States Copyright Office the necessary 
agent of no fica on informa on. The DMCA permits copyright owners to no fy Lore o Telecom if 
they believe a Lore o Telecom customer has infringed their work(s). When Lore o Telecom receives 
a no ce from a copyright owner, Lore o Telecom will no fy the iden fied customer of the alleged 
infringement claim by providing them a copy of the no ce. Lore o Telecom responds expedi ously 
to no ces of claimed copyright infringement and will take the necessary steps to terminate users or 
account holders who are “repeat infringers” as required by law. 

A. Procedure for Submi ng a Copyright Infringement Claim 

Lore o Telecom has registered a designated agent to receive no ces of claimed copyright 
infringement with the U.S. Copyright Office. Under the DMCA, copyright owners have the right to 
no fy Lore o Telecom if they believe a Lore o Telecom customer has infringed the copyright 
owner's work(s). If you believe a Lore o Telecom' customer has u lized your work in a way that 



cons tutes copyright infringement, you may file a No fica on of Claimed Infringement with Lore o 
Telecom's designated copyright agent. The DMCA provides the following procedure for par es to 
follow who wish to file a No fica on of Claimed Infringement with Lore o Telecom. 

To serve a No fica on of Claimed Infringement on Lore o Telecom send your No fica on to: 

Lore o Telephone Company, Inc
A n: DMCA Agent 
PO Box 130 
Lore o, TN 38469 
Telephone Number: 931-853-4351 
Facsimile Number: 336-877-2020 
Email address: copyright@skyline.org  aup.abuse@skyline.org   

To be effec ve under the DMCA, the No fica on of Claimed Infringement must be a wri en 
communica on provided to Lore o Telecom's designated copyright agent and must include the 
following informa on: 

1. A physical or electronic signature of a person authorized to act on behalf of the owner of the 
infringed copyright. 

2. Iden fica on of the copyrighted work or works claimed to have been infringed. 
3. Iden fica on of the material that is claimed to be infringing or to be the subject of infringing 

ac vity and that is to be removed or access to which is to be disabled, and the infringing IP 
address, me, date, and the me zone to permit Lore o Telecom to locate the appropriate 
account. 

4. Informa on reasonably sufficient to permit Lore o Telecom to contact the complaining party
(e.g., the address, telephone number, or email address). 

5. A statement that the complaining party has a good faith belief that use of the material in the 
manner complained of is not authorized by the copyright owner, its agent, or the law. 

6. A statement that the informa on in the No fica on is accurate, and under penalty of perjury,
that the complaining party is authorized to act on behalf of the owner of an exclusive right 
that is allegedly infringed. 

Upon receipt of a No fica on of Copyright Infringement from a copyright owner that contains the 
required informa on described in 1 through 6 above, Lore o Telecom will no fy the customer of the
alleged infringement and remove or disable access to the material that is alleged to be infringing if 
hosted on a Lore o Telecom domain. No personally iden fiable informa on or customer 
informa on is shared with the copyright owner unless required by law. 

If Lore o Telecom receives more than one No ce of Copyright Infringement on the customer's part, 
the customer may be deemed a 'repeat copyright infringer.' Lore o Telecom reserves the right to 
terminate the accounts of 'repeat copyright infringers.' 

B. Procedure to File a DMCA Counter-Claim 



If you have received a no ce of copyright infringement and you believe that a copyright holder has 
accused you in error, you may file a DMCA Counter-Claim with Lore o Telecom's designated 
copyright agent. 

To be effec ve, a Counter-Claim must be a wri en communica on provided to Lore o Telecom's 
designated copyright agent and must include the following informa on: 

1. A physical or electronic signature of the subscriber. 
2. The subscriber’s name, address, and telephone number. 
3. Iden fica on of the material that has been removed or to which access has been disabled 

and the loca on at which the material appeared before it was removed or access to it was 
disabled. 

4. A statement under penalty of perjury that the subscriber has a good faith belief that the 
material was removed or disabled as a result of mistake or misiden fica on of the material to
be removed or disabled. 

5. A statement that the subscriber consents to the jurisdic on of Federal District Court for the 
judicial district in which the address is located, or if the subscriber's address is outside of the 
United States, for any judicial district in which the service provider may be found, and that 
the subscriber will accept service of process from the party who submi ed the takedown 
no ce or an agent of such party. 

Upon receipt of a DMCA Counter-Claim, Lore o Telecom will provide the complaining party with a 
copy of the DMCA Counter-Claim. When Lore o Telecom receives a Counter-Claim that meets the 
requirements of the DMCA, Lore o Telecom will process the Counter-Claim in accordance with the 
requirements of the DMCA. 



C. Note to Claimants and Agents: 

 Complaints that are received and cannot be determined to be an actual subscriber of 
Lore o Telecom will be discarded. 

 Complaints sent to any addresses other than the specified addresses in our filing with the 
US Copyright Office or our DMCA Policy will be discarded. 

NOTE: The informa on under this sec on is provided to you for informa onal purpose only, 
and is not intended as legal advice. If you believe you rights under United States copyright 
law have been infringed, you should consult with your a orney.


